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1 Contact

Student Service

Eva Schuhmann, MA (Head of Department)
Bernhard Schwarz

Julia Lammerhuber, BA

Rosa Blaschek

Aleksandra Zimmerbauer, BA

T+43 732701000 260

International Relations
Anita de Jong, M.A. (Head of Department)
Mag. Noémi Emma Parraghy (Contact person for students)

Student Association
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2 Information on infrastructure

2.1 How to find us
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2.2 Opening hours

General opening hours:
Mo - Fr 7:00 a.m. -9:30 p.m.
Sa 8:00 a.m. - 4:00 p.m.

Closed on Sundays and public holidays
Vacation time: reduced opening hours

Student Service opening hours

Mo-Thu 9:30a.m.-12:00 p.m.

Tue, Thu  2:00 p.m.-4:00 p.m.

Closed on Fridays

Vacation opening hours: Mo - Thu 10:00 a.m. - 12:00 p.m.

The Student Service Office is closed in August for the public.

We announce extraordinary closures on the website in the Student Service
section and via the Studo app (see section 7, Platforms for students).

University library opening hours:
Mo -Thu 9:00 a.m.-6:00 p.m.
Fr 9:00a.m. - 2:30 p.m.
Closed on public holidays

Vacation time: reduced opening hours

Infopoint opening hours (foyer):
Mo - Fr 9:00 a.m. - 12:30 p.m. and 1:30 p.m. - 5:00 p.m.
Vacation time: reduced opening hours

For the latest information on opening hours, please visit
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2.3 Entry System

The doors inside of the university building are equipped with an electronic entry
system. Your Brucknercard also serves as your access card to the building and the
individual rooms of the university.

The access rights for the interior doors must be renewed daily at one of the
validation readers. There are 5 card readers in the building:

Lower Floor, diagonally opposite Lift 2

Ground Floor, at the Infopoint on both sides

First & second Floor, directly next to Lift 2

First Floor, by the administration offices

Access Rights for Students:
Instruction rooms of the institutes where the enrolled degree programme,
the main artistic subject or the minor is completed.
Additionally, all rooms marked with a green dot on the door sign.

Reduced opening hours apply during vacation periods. To leave the building
outside opening hours, please hold your Brucknercard to the terminal in front
of the exit doors.

2.4 The Building
Student Service: Room 1.123a, 1% Floor, next to the Dean’s Office

Administration Office (of the Dean): Room 1.126, 1°'Floor, to the right of the
elevator

Dean of Performance Studies: Room 1.125, Stairwell 1, 1**Floor, to the right of
the elevator

Dean of Pedagogical and Artistic-Scientific Studies: Room 1.124, Stairwell 1, 1%
Floor, to the right of the elevator

University Library: Room 1.254, 1**Floor
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Large Auditorium: Room 2.305, Stairwell 3, 2™ Floor

Erasmus+: Room 1.101, 1%Floor

Support Center for Artistic Projects: Room 1.111 Stairwell 1, 1**Floor

Event Services: Room 1.112 and Room 1.113, Stairwell 1, 1°*Floor
Communication and Marketing: Room 1.122 and 1.122a, Stairwell 1, 1**Floor
Finance Department: Room 1.121, Stairwell 1, 1**Floor

Career Center: 1.101 | Stairwell 1, 1**Floor

2.5 Location of Copiers, Scanners and Printers, Vending Machines,
ATM

Brucknercard renewal machine

Ground Floor (between Infopoint and Sonic Lab)

Copiers, Scanners and Printers:
1°t Floor:
in the library: Information (including: overhead scanner)

by the exit to the open terrace
by the administration offices
2" Floor:
by the large auditorium, opposite Stairwell 3
Institute JIM, next to the toilets

Via the email address itis possible to send a PDF
from a private laptop to a printer at the university.
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Moneyloader to top up your printing and copying credit:

Ground Floor (between Infopoint and Sonic Lab)
Note: The Moneyloader is a self-service machine that only accepts paper
money

Vending Machines for Drinks and Snacks:
Ground Floor, by Stairwell 3

Charging Station for Mobile Phones:

Ground Floor, by Stairwell 2

ATM:
Ground floor, main entrance

2.6 Lockers
Lockers of varying sizes are available for use on all floors.

Day lockers (marked in green):
Use is free of charge, available daily from 07:00 - 21:30

The lockers are open every morning and are available for use by all students.

Rental lockers: Annual fee

€ 20,- rent per academic year
Contact: Infopoint

Operation of the numerical lock:

see gray sign in the area of the lockers.

2.7 Cloakroom
The cloakroom can be found in the first sub-level of the university.
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2.8 Practice Rooms

Students can use several practice rooms at various locations throughout the
building. They are readily accessible and do not need to be reserved before use.
They can be opened using your Brucknercard.

We ask you to leave the practice rooms in a clean and orderly state. Eating and
drinking in the rooms is forbidden. Practice rooms where no person is present are
considered free, even if there is an instrument, jacket, etc. in the room.

2.9 WIFl/eduroam

The ABU is one of the organisations participating in ,,eduroam” (Education
Roaming). Eduroam is an initiative which enables students and employees to use
the wireless network infrastructure of many educational institutions at home and
abroad by means of the access data of their home university or college.

Once the connection has been successfully established the set-up is complete, and
you can use eduroam with all other participating organisations as well.

Practical tip: To ensure that your device reliably connects to
eduroam, remove the WIFI for guests from the list of known
networks if you have already connected to it before.

You can find detailed instructions in bruckneronline on the start page in the
application ,IT-Support® (instructions for setting up eduroam).

2.10Bistro Frédéric

The Bistro Frédéric, the small but exceptional restaurant located in the foyer, is a
place where teachers, students and guests can meet during the day to enjoy a
quick snack or a warm meal. Every day two warm meals are offered for lunch, as
well as sandwiches, snacks, fruit and desserts.

Opening Hours during the semester: Mo - Thu 08:00 - 18:00, Fr 08:00 - 17:00.
Closed during the vacation period.
The weekly menu will be published here:

10
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2.11Fenzl Bakery Bus

In front of the university, a snack bus of the bakery Fenzl stops from Monday to
Thursday during the week and offers warm and cold snacks, bakery products as
well as drinks.

Generally, the bus stops in front of the main entrance of the ABU between 10:50
and 11:05.

2.12Public Transportation & Accessibility

The ABU can be reached using public transportation, either with the

Postlingbergbahn [ Postlingberg Railway (No. 50), the bus no. 33 and 150, the

OBB Postbus No. 250 or No. 251 or the tram lines 3 and 4 (tram station

“Landgutstralle” - 12 minutes’ walk). It is a 20 minutes’ walk from Hauptplatz. An

electronic monitor in the foyer displays upcoming departure times.

An electronic time table can be accessed here: or here:
or for the whole of Austria:

2.13Parking Garage
Limited parking is available in the in-house parking garage.
Reference time: Free exit within 1 hour.

Parking tariff: € 1,25 / 30min
Cultural tariff 18:00 - 22:00: € 0.75 / 30min
Maximum daily rate: € 14.00

Please note: Payment is only possible with debit/credit card at the ticket machine
or at the exit terminal, no cash payment. Payment is also possible via online
monthly invoice by registering with JJames at

The parking garage offers two e-charging stations with 11 KW each, plug type 2.
Direct payment with credit card or with a Linz AG charging card (40% discount).

11
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For further information visit

3 Initial Enrolment / Re-Registration

Dates and Deadlines: Students are responsible for fulfilling their own deadlines.
Therefore, it is recommended that dates and deadlines are regularly reviewed and
scheduled. Please refer to our website:

For first-time enrolment, the signed admission contract and the tuition fee must
be received by September 1 for the winter semester. You must appear in person
at the Student Service Office during the admission period (see next page).

As a first semester-student, you will get from the Student Service:
Admission contract: will be sent by email with the enrolment documents
Access data/TAN code for bruckneronline + webmail: Valid for 150 days!
Redeem TAN code: see accompanying letter TAN code or in this guide under
6.1. If you lose your TAN code, please request a new one from Student
Service
Brucknercard: student identity card (photo will be taken directly in the
Student Service Office)

Enrolment in the following semesters (re-registration) takes place after receipt
of your full tuition fee including the OH fee.

Important: Enrolment is only possible during the admission period (10
September to 05 October and 10 February to 05 March) or the late enrolment
period/grace period (06 October to 31 October and 06 March to 31 March).

A grace period fee of 100 Euros will be charged during the grace period.

No enrolments will be done after the end of the late enrolment period!

12
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Checklist at the beginning of the semester from the 2nd semester: see guide
for continuing your enrolment:

Core subject (MAJ) must be graded positively in bruckneronline

Tuition fee including the OH fee must be received by university = see email
with payment information during semester and summer breaks

Study entry phase (STEOP) must be completed within the first two
semesters

After Enrolment / Receipt of Enrolment Confirmation email:
Confirmation of enrolment: can be printed online through bruckneronline
(Enrolment Documents)
Course Registration: during the registration period by student using
bruckneronline, except for core subject (MAJ) and the first semester of
your minor subject (MIN), which are carried out by the Student Service.

The regular registration deadlines for courses are
in the winter semester: 10 September to 05 October
in the summer semester: 10 February to 05 March

If you are permitted to attend a course after the registration deadline, the
respective lecturer must register you for it in bonline.

You must be registered in the course so that the relevant course can be
graded at the end of the semester!

13
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An additional administrative fee of € 100,- is to be paid for late enrolment
(please refer to “Dates and Deadlines” on our website). This also applies to
applications submitted during the late enrolment period (grace period). For
details see:

Practical tip: Avoid paying the late enrolment fee of € 100,- by
paying your tuition fee on time! In addition, you must already be
enrolled in order to register for courses.

Required amount of ECTS-Points after the end of the 1st year: 30 ECTS, see

We recommend that you follow the semester levels indicated in the respective
study plan on our website.

The curricula can be found on our website at:

Change of address: After initial enrolment, the study/home address can be
changed independently in bruckneronline on the start page in the “Current Study-
/ Home Address” application.

Applications and explanations for academic leave, shortening of study time,
semester repetition:

Tuition fee, OH-Fee:

Scholarships:

Contact:

14
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Student Association (OH: Osterreichische Hochschiilerinnenschaft):
Consultation can be arranged by email to

4 Recognition and Crediting

Students of the ABU can have passed examinations and existing knowledge
recognized/credited. The recognition/credit is based on a comparison of
competencies.

The prerequisite for the recognition of courses is the equivalence of the content
and scope of the respective examinations. Activities at institutions other than
universities can be credited upon application by students, depending on the type
and scope of the activity.

For further information please refer to

5 Brucknercard

The valid Brucknercard includes the following functions:
classic student identity card
card for copying, printing and scanning. The machine on the ground floor
can be used to load money onto the card which can then be used for
printing
library card
access card for classrooms and practice rooms; right of access must be
obtained daily at a validation station

The Brucknercard will be issued to you in the Student Service Office on your initial
enrolment. There is no initial charge, and you will also receive a credit of € 5,- for
printing and copying.

15
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In subsequent semesters, you will update the date imprint yourself at the identity
card renewal machine (on the ground floor between Infopoint and Sonic Lab) after
you have re-registered and received automatic notification of enrolment.

A charge of € 7,- will be made for a replacement card in the event of loss, theft or
damage, to be paid in the finance department (Room 1.121, 1** Floor). Show the
receipt for this charge in the Student Service Office, where a new Brucknercard
will be printed for you.

6 bruckneronline (bonline)

bruckneronline is the central information system for students and teachers of the
ABU. Many do-it-yourself options are available. As it is a web-based system, only a
web browser and internet access is required. Don’t forget to deactivate the pop-up
blocker for bonline.bruckneruni.at!

Using bruckneronline, you can access all important information concerning your
studies and courses, such as:

Enrolment status, tuition payment status

Course registration

Exam results

Print student files such as Confirmation of Registration

Change your current/home address information

Recognitions

Please check your personal information for accuracy and completeness. In the
case of mistakes or a name change, please contact the Student Service.

6.1 Login to bruckneronline
Redeem the TAN-code to receive your login details:

Start web browser and open
Follow the link “You can enter your TAN here” (the link is highlighted in blue
in the text)

16
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Enter the above TAN, matriculation number and your date of birth

Make a note of the user name (looks like this: s12345) and choose a
password

This will create your account at the ABU. The account is necessary for
bonline, webmail, access to the university building, Eduroam, Moodle, etc.

[l evocxneron. e DE| EN
& Login

Q
Welcome to the Anton Bruckner Private University!

To log in to bruckneronling, use the user name and your personal password of the Bruckner University.

From the study office or personnel office you will receive a TAN to create access or to reset the password.
You can enter your TAN here: Students | Staff.

ANTON BRUCKNER

PRIVATUNIVERSITAT
Registration for courses is possible after successful enrollment

- in the winter semester from September 10.
- in the summer semester from February 10.

Tanz
Musik
Schauspiel

OBERQOSTERREICH

Continue without login

After logging in to bruckneronline, you will be asked to complete the statistical
query UHStatl. This is mandatory by law and the data is transmitted directly to

Statistics Austria. The notice to complete the form remains until the query has
been completed and transmitted.

Practical tip: we only send official messages to
the ABU email-address, not your private email-address!
Therefore, please check your ABU-mailbox regularly.

17
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6.2 Applications in bonline

After logging in, you will see the page with your desktop, through which you can
access important functions: enrolment status, printing of transcripts and
documents, payment of your tuition fee, exam results, course registration, etc.

{[lf erucxneronL INE Annette Testhube » ~ DE  £N

# Home Q

Favourites H

(A = E, £

IT-Support Courses. Achievements / testi- Enrolment Documents
monies

All applications

Y Filter & L

|:a Achievements / testimonies. X | courses
J I=1
Py G udy- =1 Evaluation:
nJ 4
f=h
DY Events Personal calendar
@ Recognitions / Achievement & Search for Rooms
supplements r
[ [ [ p—
B

6.3 Business Card
You can open your business card by clicking on your name and then choosing
“Business card”.

Annette Testhube « DE EN

ACCOUNT

Q

™ Business card -

aas

Personal settings

Logout

To view the personal data (matriculation number, date of birth, insurance
number) click on ,Display“ under ,Personal data“.

18



Student info September 2025

6.4 Courses

Al Anton Bruckner Private University
T frmemble * n m

You can register for courses in the "Courses" application.

Under "All courses", search for the course by title according to the curriculum.
Click on the button "View course registration details" (only appearsin the
period for which registration is generally possible). Click on the "Register" button.

Under "MyCourses" you can see which courses you are registered for.

It is only possible to register for a course if you are enrolled for at least one study
program (check status on Business Card) and this course has not yet been
attended and graded (existing grade).
In the case of a double degree it is required to choose through which degree
program you would like to register for the course.
When registering, please pay attention to the type of degree listed:
BA = Bachelor, MA = Master, KBA = artistic Bachelor, PBA = pedagogical
Bachelor, KMA = artistic Master, PMA = pedagogical Master, ABF = Pre-
College, Gast = extramural studies

19
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The following abbreviations are used for the main and core subjects:
MAJ = central artistic subject

MME = artistic main subject (only teacher training program)

MIN = artistic minor subject (focus)

7 Platforms for students

Overview:

Cloud:

Filesender ACO Net:
FileSender:

Moodle:

Appointment surveys:
Webex:

Website of the ABU:

Webmail:

Free Bruckneruni crash courses (duration approx. 1 hour) on the learning and
teaching platforms are offered each semester. Registration in Moodle is required.
The dates and the link for registration will be sent out by e-mail beforehand.

Contact and further information
Support for learning platforms and research documentation
Mag. Dr. Christian Lutz (Leitung)

T+43 732701000 373
M +43 660 38 35 951

20
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New is the pro version of the
Studo app:
Download: https://studo.com.app
The Studo app helps students organize their studies by providing access to
various university applications from a central location. The app offers an
overview of courses attended, including grades, a calendar that is
automatically filled with the timetable, and chats where students can
engage with each other. In addition, Studo makes it easy to stay up to date:
Not only can university emails be accessed in the app, but there is also a
dedicated news feed reserved for the most important news for everyday
university life. Students at ABU automatically receive the pro version of the
Studo app free of charge.

The postings via the Studo app are in German language only.
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8 University Library

With over 100.000 media, the University Library is the largest music library in Upper
Austria and supports study, research and teaching at the university. In addition to
physical media such as music publications, books, journals, and AV media, a variety
of e-resources such as e-journals, e-books, sheet music download portals, or
streaming offerings are available. All digital resources can also be used outside the
library by means of bruckneronline login data. The entire collection is listed in the
library catalog, AnTon:search.

8.1 Specializingin
Music
Dance
Theater, Literature
Cultural Studies, Art History, Artistic Research
Pedagogy, Psychology

8.2 Services
Generous open-shelves area with a thematic arrangement of media

Loan periods:
Sheet music - 2 months /2 renewals
Books - 4 weeks / 2 renewals
CDs, DVDs - 14 days / 2 renewals

Research PCs, reading lounge and two reading rooms for an undisturbed
atmosphere while studying

Return box outside library opening hours on the ground floor near the
Infopoint

Possibility of copying / scanning / printing: An overhead scanner is available
at the circulation desk for book-friendly scanning free of charge.

22
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Possibility of free borrowing from our partner libraries (Upper Austrian State
Library, Diocesan and University Library of the Catholic Private University
Linz, BethlehemstralRe location)

Contact and further information
T+43 732701000 360

E

W

9 Symphony Orchestra of the Anton Bruckner University
(ABU)

Orchestral playing is an essential part of the curriculum at the Anton Bruckner
University. The Symphony Orchestra of the Anton Bruckner University brings
together students from different countries in Europe and around the world who,
during their studies at ABU, work with internationally renowned conductors at
least once per semester in intensive rehearsal phases to prepare and perform the
great and significant orchestral works of music history. The repertoire ranges from
early music to classical and romantic literature to contemporary music.

Highlights of the previous academic year 2024/2025 included performances at
WIEN MODERN, Austria's largest and most important festival for contemporary
music, where the orchestra performed together with the MUK.symphony orchestra
in the ballroom of the famous Vienna City Hall, a Christmas concert in Linz
Cathedral, and a magnificent orchestra concert featuring works by Debussy, Ravel
and Barték in the Brucknerhaus Linz.

For an insight into the orchestra projects planned for the 2025/2026 academic
year, please visit:
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& Protip®a

Registration for binding participation in orchestra projects takes place at the
start of the general admission period (enrolment) via bruckneronline (bonline, see
6.2) under the application “Courses”, here ORC. Please make sure you select the
correct semester level when registering. The courses must be taken consecutively
during the course of study.

dmExamples gy

Orchestra Subject-Specific 01 (strings or wind instruments) £ 1st semester
Orchestra 03 2 3rd semester

Contact and further information:
Support Center for Artistic Projects / Orchestra Management
Mag.a phil. Petra Hinterholzer-Leinhofer

T+43 732701000 223
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10 Erasmus+

Erasmus+ is the European Union's program for education, youth and sport and
offers a wide range of opportunities for students to study at universities abroad,
further their education, gain valuable work experience through internships and
build international networks.

Advantages at a glance:
Credit transfer of study achievements
Validation of prior learning (Diploma Supplement)
Waiver of regular tuition fees (per mobility semester, only the OH fee at the
ABU and a possible administration fee at the host institution have to be
paid)
New acquisition and improvement of language skills
Cultivate intercultural skills
Establish international networks
and so much more... the experience of a lifetime awaits!

Regular students of ABU can become mobile from the 3rd semester. For each cycle
of study (BA, MA) one Erasmus+ mobility grant of a duration of up to twelve months
can be provided. The funding amount depends on the destination country and is
not a full scholarship, but a grant to compensate for the increased costs due to the
stay abroad.

The following options are available:
Study abroad mobility: You want to enrich your university education with
international competence and valuable cross-sectional competencies? Then
study for a semester or an entire academic year at a partner institution
abroad. Upon successful completion you receive a validation of prior
learning at ABU.
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Internship Mobility: You independently organize an internship at a relevant
institution (which is not an EU institution or diplomatic representation) in a
program country that is neither Austria nor your country of residence, where
you work full-time for at least two months? Then you have two options to
apply for funding; either for a voluntary internship, during your current
studies, or a graduate internship, which you complete within the first year
after your degree completion.

Detailed information on application deadlines, requirements, funding
opportunities, our partner institutions and your contact person at the Erasmus
Office can be found at:
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11 Organisation

= University Executive Management
https://www.bruckneruni.ac.at/en/about/the-

university/leadership

= Dean’s Office
https://www.bruckneruni.ac.at/en/academics/contact/dean-

of-students

= Academic Committees
https://www.bruckneruni.ac.at/en/about/the-

university/committees

= Administration
https://www.bruckneruni.ac.at/en/about/the-

university/administrative-staff
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11.1Institutes

= Institute for Early Music and Historical Performance Practice
(ALT)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/early-music-and-historical-performance-
practice

= Institute for Brass Instruments and Percussion (BBS)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/brass-instruments-and-percussion

= Institute for Voice and Music Theatre (VOC)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/voice-and-music-theatre

= Institute for Woodwind Instruments (HOL)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/woodwind-instruments

= Institute for Jazz and Improvised Music (JIM)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/jazz-and-improvised-music

= Institute for Composition, Conducting and Computer Music
(IKD)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/composition-conducting-and-computer-

music
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= Institute for Music Education (IMP)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/music-education

= Institute for String Instruments (SAl)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/string-instruments

= Institute of Dramatic Arts (ACT)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/drama

= Institute for Keyboard Instruments (TAS)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/keyboard-instruments

= Institute for Theory and History (ITG)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/theory-and-history

= Institute of Dance Arts (IDA)
https://www.bruckneruni.ac.at/en/about/the-

university/institutes/institute-of-dance-arts
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11.2Further organisational units and service offices

= Doctoral Studies
https://www.bruckneruni.ac.at/en/research/research/doctoral-studies

= Pre-College (ABF)
https://www.bruckneruni.ac.at/en/academics/degree-
programmes/merit-scholarships/pre-college

= Bruckner Alumni Network
https://www.bruckneruni.ac.at/en/alumni

= Non-Discrimination Commission
https://www.bruckneruni.ac.at/en/about/the-university/representative-
bodies/equality/non-discrimination-commission

= Coordinator for Equality, Gender and Diversity
https://www.bruckneruni.ac.at/en/about/the-university/representative-
bodies/equality/coordinator-for-equality-gender-diversity

= Co-ordinator for those with different abilities
https://www.bruckneruni.ac.at/en/about/the-university/representative-
bodies/different-abilities

= ERAMUS+ and Study abroad
https://www.bruckneruni.ac.at/en/about/the-university/international-
relations/erasmus

=  Ombuds Office
https://www.bruckneruni.ac.at/en/academics/information/services/sup

port

= Psychosocial counselling
https://www.bruckneruni.ac.at/en/academics/information/services/sup

port
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Scholarschips and Financial Benefits
https://www.bruckneruni.ac.at/en/academics/information/services/sch
olarships-grants-competitions

Student Council
https://www.bruckneruni.ac.at/en/academics/information/services/sup

port

Career Center
https://www.bruckneruni.ac.at/en/academics/information/services/car
eer-center
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12 Consulting Services and Representations

See

13 Door Sign Icons / Equipment

.
-
-
\

Green Dot Rooms: Free Access via Brucknercard for all ABU
employees and students

Piano

Pianino

Electric Piano

Pianoforte

Harpsichord
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BRUCKNER

EMERGENCY CONTACTS

Crisis Helpline “Di6zese 00” CRI sls
Free and anonymous counseling 24/7 HELP
in the event of crisis/emergency

(generally non-denominational)

Phone: 142

www.telefonseelsorge.at

Crisis Support/Suicide Prevention

Call 24/7 in the event of an emergency (personal
crisis/suicidal thoughts)

Phone: 0732-21 77
www.beratung-krisenhilfeooe.at

'DEN TITy
HOSI Linz
Homosexual Initiative Linz (HOSI) -
Lesbian and Gay Movement in 00
www.hosilinz.at

BILY

Association for youth, family and sexual
counselling

Phone: 0732 - 770 497

www.bily.info

Support Groups 00 FEELIIV

www.selbsthilfe-06.at Gp
Owp;

Psychological Student Counselling Linz

Support/advice on study-related and personal problems.

Phone: 0732 - 246 879 30

www.studierendenberatung.at

Pro Mente 00

Confidential, free, anonymous

Assistance with social, psychological, legal and medical
problems concerning addictive behavior

Phone: 0732 - 770 89 50

www.pmooe.at

Developed by ABPU Coordinator for Equality, Gender and
Diversity, Melissa Schimanek, January 2025

Helpline for Women

Anonymous, free of charge, 24/7 VIOLE
Phone: 0800 - 222 555 SUp Nce
www.frauenhelpline.at PORT
Violence Protection Centre Linz

Free of charge and confidential

Phone: 0732 - 607 760

www.gewaltschutzzentrum.at/ooe

“Mannerinfo” Men ‘s Information
Anonymous, confidential, free , 24/7
Support in acute conflict and crisis
Phone: 0800 - 400 7777
www.maennerinfo.at

Student Ombudsperson F. AIRN E
Confidential assistance to student SS
facing sexual harassment or related concerns.

Email: ombudsstelle@bruckneruni.at

Equal Treatment Working Group (AKG)

Contact for fairness and addressing discrimination at
the university

Email: gleichbehandlung@bruckneruni.at

Advisor for Equality, Gender and Diversity
Addresses gender and diversity issues and
ensures an inclusive environment for all
Email: diversity@bruckneruni.at

OH Social Fund

One-time financial aid for students
with financial problems

Email: sozialfonds@oeh.ac.at

FINA Nc Es

SOMA Market Volkshilfe
Affordable grocery shopping if eligible
Email: shop-urfahr@volkshilfe-ooe.at

Hunger for Art and Culture
Provides people with low income free access to
cultural events; www.hungeraufkunstundkultur.at

CARITAS Consultation, Parish Urfahr
Food vouchers and financial advice
www.dioezese-linz.at/pfarre/urfahr/home

&) Police: 133 | Ambulance: 144 | Fire Brigade: 122 &
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